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OVERVIEW 

Established in 2007 to meet the growing demand for emergency 
medical evacuations from remote regions across the Pacific, CareJet 
now provides the residents and tourists of Guam, the 
Commonwealth of the Northern Mariana Islands, Micronesia, 
Southeast Asia, and Northern Australia with emergency access to 
world-class medical care. Through a new partnership agreement 
with Malaysia-based CompuMed that green-lights CareJet patients 
for entry into 60 major hospitals and hundreds of specialty clinics, 
CareJet envisions a service area that spans the distance from Japan 
to New Zealand and from India to Hawaii. 
 
From its base at the Antonio B. Won Pat International Airport in the 
U.S. Territory of Guam, CareJet's dedicated Westwind II twin-
engine jet –along with its team of seasoned, U.S. FAA-trained-and-
certified flight pilots and emergency flight medicine professionals– 
can transport patients to any receiving medical facility worldwide. 
Installed on board of the CareJet vessel is the air ambulance 
industry's highest-standard medical equipment and abundant 
medical supplies to ensure maximum care during patient transport. 
All patient transports are under the supervision of a U.S. board-
certified Medical Director and Registered Nurses trained in 
Advanced Cardiac Life Support, Pediatric Advanced Life Support, 
Neonatal Advanced Life Support, Advanced Trauma Life Support 
(ATLS) and Obstetric Care – all with years of experience in 
Emergency Rooms and the Intensive Care Units. 

 
MISSION 

CareJet's mission is to be always ready to get qualified patients to a 
higher level of care as quickly and safely as possible with a staff of 
certified and credentialed physicians, nurses, paramedics, medical 
technicians, pilots and other trained professionals. CareJet does this 
with a commitment to preserving the life, confidentiality and 
respect of every qualified patient. CareJet operates its jet aircraft 
with the same life support devices found in any modern-day 



intensive care unit, so each CareJet patient is as stabilized as 
possible in transit to a qualified, recommended receiving hospital.  

 
ADVANTAGES 

• Constantly-equipped, constantly-maintained, dedicated aircraft 
• Available 24 hours per day / 7 days per week / 365 days per 

year 
• Low-cost, affordable fee-based membership program 
• Partnered with CompuMed for immediate access to 60 hospitals 

and hundreds of specialty clinics 
• Expanded, specialized coverage area from New Zealand to 

Japan and from India to Hawaii 
• Able to fly anywhere worldwide 
• Staffed by U.S. board-certified Medical Director, Registered 

Nurses 
• Crewed by U.S. FAA-trained pilots 
• Maintained by U.S. FAA-trained flight mechanics 

 
CAPABILITIES & SERVICE 

CareJet operates an Emergency Operations Center, 24 hours a day, 
7 days a week, 365 days a year. With dispatchers trained in 
international aircraft scheduling, patients can rest assured that the 
necessary permits, visas, and flight authorizations are secured 
promptly and efficiently. All communication amongst the patient's 
physician, insurance providers, and the receiving facility is 
coordinated and tracked by the dispatcher-schedulers on duty. 
 
To ensure a seamless transfer between the patient's point of origin 
and the receiving hospital, CareJet partners with licensed and 
reputable ground ambulance services and helicopter operators that 
are experienced with its protocols and handling procedures. 
 
With its aircraft dedicated for air ambulance use, CareJet can reach 
Manila, Philippines in 3.3 hours, Tokyo, Japan in 3.4 hours, Hong 
Kong in 4.4 hours, Cairns, Australia in 4.9 hours, Shanghai, China in 
5.0 hours, and Bali, Indonesia in 5.5 hours. 

 



MEMBERSHIP PROGRAM 
By joining CareJet's membership program, residents and tourists on 
the island of Guam can secure guaranteed air medical evacuation in 
emergency situations, at no cost to themselves. For a minimum 
annual fee, members will receive a card confirming their enrollment 
as well as a policy outlining their benefit entitlement. CareJet's 
medical director, in consultation with the patient's physician, will 
determine transport eligibility based on the patient's medical 
condition. Eligible members are flown to world-class facilities in 
Japan, the Philippines, or other metropolitan centers with critical 
care, according to their preference. 
 
CareJet also works with the Government of Guam and major health 
insurance providers to help “qualified” Guam residents to secure 
CareJet's services. 

 
MEDICAL TEAM & FLIGHT CREW 

With a medical crew fluent in English, Japanese and Tagalog, 
CareJet aims to meet its patients' every need. A U.S. board-certified 
surgeon serves as Medical Director for the air ambulance service 
and is supported by a team of highly skilled Registered Nurses. The 
medical team has extensive experience providing advanced life 
support in hospital Emergency Rooms and Intensive Care Units. A 
medical doctor can be present aboard any air ambulance flight if 
deemed necessary. Flight nurses may also administer medication to 
the patient as directed by the air ambulance Medical Director. 
 
CareJet's flight crew members are veteran pilots operating under 
the U.S. Federal Aviation Regulations Part-135 certificate of 
Aviation Concepts Inc., which has worldwide flying authority. All 
pilots undergo recurrent training as mandated by the U.S. Federal 
Aviation Administration (FAA) in addition to completing in-house 
training on international procedures. 

 
FLEET PROFILE & MEDICAL EQUIPMENT 

CareJet owns and operates a Westwind II exclusively for air 
ambulance use. This twin-engine, highly successful business jet is 
ideal for patient transport as its body is low to the ground and 
allows for easy access from the runway. The aircraft is equipped for 
extended range and features fuel-efficient turbofan engines. The 
Westwind II can accommodate one patient, a two-person flight 
crew, a two-person medical crew, and an accompanying passenger. 
 
In-house teams of FAA-certified Airframe & Power Plant aircraft 



mechanics oversee the maintenance of CareJet's Westwind II and 
ensure that the aircraft is safe and in excellent condition at all 
times. Maintenance is conducted in CareJet's 50,000-square-foot 
operations center, which features direct access to A.B. Won Pat 
Guam International Airport's restricted Air Operations Area. CareJet 
meets and exceeds safety standards set forth by the U.S. Federal 
Aviation Administration and utilizes the highest standard of medical 
equipment to ensure that the patient is well cared for while in-
flight.  

 
CONTACT INFORMATION 

CareJet is available for contact 24 hours a day, 
7 days a week. 
 
Telephone:   +1.671.472.2273 
Facsimile:   +1.671.477.0178 
Email:   info@carejet.net 

 
MAILING ADDRESS 

CareJet LLC 
17-3404 Neptune Avenue 
Barrigada, GU 96913 U.S.A. 

EXECUTIVE  
MANAGEMENT  Darius Richardson, DMD, MD, Medical Director 

+1 671 483 2040 (mobile) 
+1 671 472 2273 ext 130 (office) 
+1 671 477 0178 (facsimile) 
drichardson@carejet.net 
 
Elsie Quenga, General Manager, Operations 
+1 671 687 5532 (mobile) 
+1 671 477 0179 ext 132 (office) 
+1 671 477 0261 (facsimile) 
equenga@aviationconcepts.aero 

 
 

MEDIA  
CONTACT   Sharla Montvel-Cohen, Lotus Media Services 

+1.671.988.0998 (mobile 1) 
+1.671.482.7390 (mobile 2) 

    +1.671.477.5700 ext. 276 (office) 
    Sharla@csqu.com 
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